NCL Online Check-in manual

Online Check In - My NCL

What's new?

Health & Safety section (#7 of 8) was added to capture necessary information and ¥ ' -
documentation regarding COVID-19.

Address Verification step was added to Contact Information section (#2 of 8).
« eDocs will only be available to download within 21 days to 72 hours prior to sailing.
» Online Check In will close 3 days before embarkation date.

If guests plan on checking in prior to 21 days before their sailing date, additional information will be
needed. They will need to go back to the online check-in to complete all of the necessary information.

Go to www.ncl.com
If the guests already have a MyNCL account, please click on Log In.
If the guests do not have a MyNCL account, please click on Register.
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+ Special Offers
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+ Make reservations before

Once logged in, click on Online Check-in and enter the mandatory (*) personal information:

Update Profile Info
Upaate Cruise Prefersnces
Save time at the pier and expedite your boarding.

Wi ve located your sading New these simp'e sie0s for @BCh gues! durng
ghecen. You 6an sail through ihis online check-n process o iog off and finish later (save your progress by cicking
Save). However, remember you must complete the entire process 2 ieast three days pror 0 your sail date Need 2
litis helo? Cal our auiomaied support desk =t 1.858.625.1160.

Please remember to bring the following information 1o the peer:

+ Printed copy of your e-Docs
* Froper dentfication/documentation for aach guest

* Required

Title * " v
Date of Birth * 1088-01-01 - ‘
Birth Nation * UNITED STATES v|
Country of Citizenship * LNITED STATES v ‘
Preferred Language * Enaish v ‘
Email Address * | rakcindor@nctcom ]
et s S ¥]

Have You Ever Cruised on Ancther Cruiss | o V‘

“ 2 of 8 Contact Information @



Enter the mandatory (*) contact details:

Update Cruise Preferences
A 2 of 8 Contact Information @
e | MyResenaton

Street Address 1 * TBES MW 108 =2 Reservation Number: 46574255
Stateroom

Street Address 2

City * 2

Country *

State / Province * Fierds

Postal Code * 2128 L] e asaer
Typa NA' if not applcatie

Home | Primary Phane * e v | TemeEnn ‘

Maobile ! Secondary Phone Seect v ‘

Emergency Contact Person nof fraveling | Pam Fontans ‘
with you *

Emergency Contact Phone * me v | sossaenn \

“ 3of 8 Proof of Citizenship @

“ 4 of 8 Travel Information

Enter the mandatory (*) passport information:

“ 10f 8 Personal Information @ 9
Update Profile Info.
Update Cruise Preferences
“ 2 of 8 Contact Information @ (]
A 3ol f of Citizenship @
Norwegian Jade - July, 20 2021
Reservation Number 46574265
Proper documentation is the responsibility of the guest. Failure to present proper will result
in denial of boarding with no refund offered.

in addition to your proof of afizenship document. prood of identity must siso be presenisd on embarkation day for a8
guest= 13 yesrs of 392 or oder [Le, valid drvers (oanss that i or
card, that includes a physica! descrption)

For up 1o date mmigration information piesse click here

* Required
Document Type * Passoort v‘
Passport Number * 1234587 ‘
Passport lasulng Country * | wrreD sTaTES vJ

Passport Expiration Date * 2022.05-01 j‘




If you are flying to your destination, you can enter the flight details here, otherwise enter No:

- .

Jack Brown
Member # 208297590
“ 10of8. Personal Information @ L] —
Update Profite Info
Update Cruise Preferences
“ 2of & Contact Information @ (]
“ 3 0f B Proof of Citizenship @ ®

Norwegian Jade - July, 20 2021
Reservation Number: 86574255
. 4 0f 8 Travel Information Stateroom 8546

It you are flying in for your cruise vacation, you can enter your flight information here. You will also have the
option to purchase 3 transfer 1o andior from the Airport and the Pier in this step.

NOTE: When entering your flight information, hmmmnrmﬂynmcmuommﬁmmmm
umwnmymmmﬁmunmmmmouucmmmummmm

are is

Departure *Reguired
Are you fiying in for your cruise vacation?® | Mo v
Return *Fequired
Are you fiying bsck home for your cruise Mo v

“s Enf B Usmatine Add Nne

For European guests, click ,No Thanks”:

- E g

Jack Brown

Member # 259297590

“ 1 0of 8 Personal Information @ L] e =
Update Profile Info.
Update Cruise Preferences

“ 2of 8 Contact Information @ ]

“ 3 of 8 Proof of Citizenship @ L]
Norwegian Jade - July, 20 2021
Reservation Number: 46574255

“ 4 0of 8 Travel Information N [Becomite

# 5 0f 8 Vacation Add-Ons

Essentials Travel Protection

‘When planming a great vacaton. you want to think about nothing but having a good tme. but things CAN nappen! Adding
Essantals Travel Protaction 1o your resarvation can protact your raval invastimant againgt tha unexpacted

Why book Travel Protection?

& Trip Deiay

@ azoderySickness Madesl Covarage
[/] Emargancy Evacuation

52
per person

0 Repzrizion

Add Essentials Travel protection for: &s il

0 Myself & sag0eay

13 Us Profile For additional information on plan coverage,
click here



Enter the credit card details of the card you would like to register for your onboard account:

. 60f & Onboard Payment Preferences @

To make purchases onboard your cruise, you will need to secure a form of payment for your cabin. Cash and
Credit Cards are not accepted onboard for purchases. Save time at the pier and enter your payment information
here. You can also choose to apply this form of payment to everyone in your cabin selecting the passengers
below.

Payment Type * * Required

@ Credit Card
Debit Card

i Cash

Credit Card Information

Name on Card * Select Card Holder Name b
Card Number *

Expiration Date * Month v Year

cvv -

Billing address ~

0 Is your billing address same as contact address

Billing Address 1 *

Enter your email address, to which you will receive your onboard invoice after the cruise. Authorization
needs to be given for NCL to be able to charge your card:

Use This Payment For ~ @

¥ Us Profile

We've gone paperiess! Enter your email to receive your onboard statement.

ou will be receiving your cnboard stalement via email at the end of your cruise. So please enter your email below and
we'll sand you a detalled report of your onboard purchases. Want 1o keep tabs on your spending? Simply visit the
MNorwegian mobile app and you can track your charges throughout your vacation. Please note, this s a required field and
the email address you enler will only be used for the purpose of sending your onboard stalement

Email Address * nalcindor@nct com

Name: Jack Brown
Credit Card No.: JOOOCOO00O0OXTTTT

will pay for all charges made by the following guest{s) during their onboard vacation:
Cabin: 5546

Guest Name: Jack Brown, Us Profile

# | authorize Norwegian Cruise Line to charge all folio purchases to my debit/credit card. | agree to be
personally lable for all charges made by authorized guests listed above. | understand that Norwegian will
‘obtain p izati on my i card for all | have read and understand these terms
and conditions.

Authorization holds are released from your debit'credit card account at the discretion of your card issuer and

may take up to 30 days. Please contact your card issuer for details, if necessary.




Acknowledge the vaccination policy.
Upload an existing photo or take a new photo through your webcam:

. 708 Health & Safety @

For the hesih and safety of our guests and craw, we require all bocked guests o compiess tha information below.
Compieting 28 of this information accurately and in 2 tmely manner wil minimize the amount of waiting time and
th= pier. Your information will be kept Seoure and any be used as deseribed herein and as further detsiled

"Required

Vaccination Attestation”

| acknowledge that | will be fully vaccinated, at least 2 weeks prior to departure, with a vaccine that has been
authorized for use by the Workd Health Organization, U, §. Food and Drug Administration or the Eurcpean
Medicines Agency. | further acknowledge that | will be required to provide proof of such vaceination upon
check-in at the pier.

Security Photo*

O Wiy do we ask?
Al guests must 3dd 3 securty
photo prior 0 amiving = the
sier Ths will be used 1o

| axpedia your checkin

Add expenence and for health and
= sataty pupoRes

Please provde the amail adcress and mebile phone number at which Norwegian Cruse Line can contact you with
impertant maaite, safaty 3nd ravel update infermation. To ansure RasA IMPOAN! MASSAGEE FEBEN yOU, wa Wil vardy your
amai addrass and mobile phone number and wil not accent aitemate contact informatan or raved agent informaton
Please versfy the email address and mobile phone mumber.

Email Address® =

Mohbile Phone Number® Select V| | Mobie Phone Nu

By prowiing my mobiée phone mumber above. | agree o receive 3 ane-tme fext message from Norwegian Cruse Ling to
werify rry Ehene number and 1o receve phons cals Fom Nomegia ®, If nec o convey health and
safety information, including for COVID-19 contact racing purposes. To ensure these IMporiant Messages mach you. we
will net sccept atternate contact mformation or travel sgent information

Add Security Photo

Please drag. expand. and collapse the photo box over the area you

wish fo crop as your securty pholo. @ Photo Requlrernenls

Photo must be in color and represent your cument
appearance

Do not wear sunglasses or eyegiasses with finting
(eyes must diearly be seen)

Do not wear head coverings (aliowed for refigious
purpases only and must nof cover face)

Pholo should not be taken in direct glare of sunlight
of in the dark (face must clearly be seen)

« No one offer than yourse!f should be in photo (same
for children and babies)

Uploaded photo dimensions- targer than 500 x 500 at
300dpi

Piease note thal if your pholo does nol meet the above
reguirements, it will be retaken at the pier.

* O X

Upload New Take New Remove



Enter your email address and have it verified. You will receive a verification email within a few
seconds. Mobile number verification is not applicable for European guests:

= safety purposes

Piease provide the email address and mobile phone number at which Norwegian Cruise Line can confact you with
important health, safety and travel updale information. To ensure these important messages reach you, we will verify your
email address and mobile phone number and will not accept aliernate contact information or travel agent information
Please verify the email address and mobile phone number.

Email Address* naicindor@ncl com L Eait i Resend
Mobile Phone Number* Select % Mobiz Phor

By providing my mobile phone number above, | agree to receive a one-fime lexi message from Norwegian Cruise Line fo
wenfy my phone number and to receive phone calls from Nonwegian Cruise Line, if necessary. 1o convey health and safety
information, including for COVID-19 contact fracing purposes. To ensure these important messages reach you, we will not
accept altemate contact information or travel agent information

Since your safety, as well as the safety of our crew, are our number one priority, please waich this important Health &
Safety video in preparation for your cruise. All guests are required to watch this video in its entirety and will be asked to
accept the lerms and conditions below *

s

sten the
velcro collar

Watch the security video and confirm that you have seen and understood the information:

Mobile Phone Number* | RYI 3054364008 £/ Ronng

By providing my mobile phone number above, | agree to receive a one-ime lext message from Norwegian Cruise Line fo
westfy my phone number and to recsive phone calls from Norwegian Cruise Line, if necessary, 1o convey health and safety
information, incluging for COVID-19 contact racing purposes. To ensure these important messages reach you, we will not
accepl altemate contact information or travel agent information

Since your safety. as well as the safety of our crew. are our number one priority, please waich this important Heafth &
Safety video in preparafion for your cruise. All guests are required fo walch this video in its entirety and will be asked to
accepl the lerms and conditions below *

e the lifejacket
ur head, and
en the

Watch on (£ YouTube

+ 1, Jack Brown, have watched the Health & Safety Video and understand and accept all of the conditions for
safe sailing in the video.



Confirm that you have read and understood the Terms & Conditions:

“/ 7o0f 8 Health & Satety @

A Bof8 Guest Ticket Contract & Privacy Policy @

) important Notice for all Guests

The ¢ attention is i directed fo 8. 8. 11 & 15 of the lerms and condifions of the
guest coniract These paragraphs and all of the ofher terms and condifions of this contract affect important legal
rights. Guests are aiso advised to carefully read and review section 4 and carrier's websie here which contain
important terms, policies, p and related to public health and COVID-19

of 1o the vessel and its fumnishings and any equipment or property of the Carmier or any other Guest causad -
directly or indirectly, in whole or in part, by any act or omission of the Guest or those for whom the Guest is
responsible, whether willful or negligent. including but not limiled to, theft or any other criminal act. In addition
Guest will be responsible for an administration fee of U S $500.00 associated with any instance resulting in
damage of loss as well as for ail monies incurred for repairs. In the event any items are removed from a
stateroom without Carrier's consent. Guest will be charged the full replacement cost for any such item(s).

F smoking in and/or baiconies is sirictly prohibited. Any Guest who viclates
Carnier's smolang policy will be assessed a cleaning fee of U S 5250 00 The Guest shall further indemndy the
Carrier and each and all of their agents or servanis againsi all iability whatsoever ansing from any personal
injury, death or damage or loss whatsoever caused direclly or indirectly, in whole or in par. by any willful or
negligent act or omission on the part of the Guest or those for whom the Guest is responsible

6. Limitations and Disclaimers of Liability:
(a) THE CARRIER AND THE GUEST HEREBY AGREE THERE IS NO WARRANTY, WHETHER EXPRESS -

& Ciick here to Print

[ I, JACK BROWN, have read the Terms and Conditions of the Guest Ticket Contract, the Additional
Terms and Conditions, and the Privacy Policy, and accept all of the terms and conditions stated
therein.

Now the Online Check-in is completed, and guests can download their E-Docs.



